Aatna Language Preference Survey

The Patlent Protection and Affordable Tare Act. P.L. 111-148 (PPACA) saguras plans and
iZEUers 10 giva rammers carlain nof cesin 3 culturally and linguistically aporoorata manmr .

The law apglies in ane of these two situaticns:
= 25 percent ar moere of all participants in the membar's plan read and wntg gnly in the

same nan-Enghsh language (This spplies 1o plans with fewer than 100 participants
al lha begmrang of 2 plan wear)

* 13 percent. ar at least 300 af all parhicipanis in tha member's plan are ltarate only in
1he same non-English language. (This applies to plans with * Q0 or more participants
al lha Lsgimning ol A plan year )

Under the law, we must tell mambers thal 1@nguage as5i51ance 15 availabls m languageis)
that meet the law's requirements. We musl alas 2end all mamber nohsas of adverse
determinaons. such as claim. precertifcation or appeal denials, in the languages), f
requested: and we must provide customer assistance n the languageis).

This survey is necessary for us to ensure that your plan is comgpliant with the PRACA
language requirementa. We appreciate your help.

Pleasa reture the survey in the pastage-paid envelape by March 15 2011 You may also e-
mail regponses to HGRLanguageSurvey@Aatna com

SADLAK INMNOVATIVE DESIGHN
Tatal plan partici pants {includes subscribers and
dependents enrglled in yaur group heallh plan at the beginnng of your plan pear).

1 Myour company kas fewer than 107 plan paricigants. do 25% or mora read and
wrive only -n e same nan-Eng‘ish language? Or

W your company Fas 100 or more plan pamcipanis. de 10%. ar at lsast S00 plan
par cipanis ‘gad and wnle anly in the same nen-English language?

O YES O MO
If ¥ES to Number 1. then pleaze provide the foll owing:

Wun-Enghish LArguA Qe Murntier af mearmbers
(far example, Spanish) for example. 50)
1.
S Cm——— e
3 -
Retam survey to- Aelng Inc.

HCR Translation Team, AWBI
151 Farminglan Avanue
Hartford CT 06156

¥ou may also e-mail your results (o HCRLanguageSurveylAstna com

1f you hawe queslions whilz yau are filhing Aol the Astna Lanquage Preferance Sureey
please visil hitp:ifwww. aetna.comfabout-aetna-Insurance/tnitiatlvestealth-cars-
reformi/HCRIm plamantation. html or emain HCRLanguageSurvey@Aetns, com
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